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If you need any further assistance please don't hesitate to reach out to our friendly Customer Care team

mysupport@hallmark.com | 1800 729 999 (option2) |




How to view our range of products

and place an order

e Open your web browser and go to www.trade.hallmarkcards.com.au
e Enter your User name and Password
e Click"Log in"

Login to Web Portal

User Name MySupportTest
Password Q-IHIHUUUI!I
D/R;member be
Legin )

Forgotten your password click here to reset

To register for access click here

Click here to activate registration

* A window will pop up asking you to accept Terms of Access
e Click "Accept"

Terms of Access

By clicking "Accept” and continuing to access the website:

+ You acknowledge that Hallmark is granting you access to confidential information of
Hallmark regarding Hallmark's business operations, consumer research, creative
content and assets, marketing resources and strategies, product development, sales
strategies, and financial information;

+ You agree that you will keep such information confidential and will not disclose this

information to any person other than authorized persennel of your employer who
have also agreed to keep such information confidential: and

» You agree that you will use such information only for the purpose of furthering the
sale of Hallmark products and services or as otherwise permitted by Hallmark.

Accept ’ Logout




* To view our range of products click "Catalogue"
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m Hallmark myPlanogram Catalogue myResources Options - | Log out

Avoid shipping delays! We recommend placing orders for at least $400 to ensure they meet the minimum order value after rebates and discounts are applied. Orders under $300 will not be shipped.

* You can now scroll through all of our products on the right hand side

e |f you wish to search for a specific product you can use the filtering tool on the left

e E.g. If you use the Search bar and type “Dad”, all products with reference to Dad
will be shown.

Filtering tool
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¢ In the filtering tool you can search by Product code or by specific product such as
Card, Gift Bag, Roll Wrap etc.

e From here you can add any item you'd like to your card by clicking the plus (+)

under the product.

' KEEP IN MIND | 1 x unit refers to a Wholesale unit and contains up to 6 retail singles.



e If you click on a product, this will open a window giving you more specific
information about that product.

e You can also add products to your order/basket from this screen by clicking
the “Add"” button below the products details window.

e You can also scroll through other products by clicking on the left and right
arrows located at the bottom of the product details window.
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' Vo ONE | LOVE FEM 090
Seasom: Everyclay
SKU Number: 40018787

Product Sub Category: m
Range: Poeticool-Poeticool

\\/
. Size Code: 70 - 143 x 207
' ] Price Code: 090
[ et g L \ Retail Price: §7.00

Trade Price: $9.44
Pack Size: 3
Major Caption: Female
Primary Caption: FEM
\/ Secondary Caption: OIlL
Product Category: 0
Verse Length LNG
Publisher: Hallmark Australia
Brand: Hallmark
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' KEEP IN MIND | 1 x unit refers to a Wholesale unit and contains up to 6 retail singles.



e Once you've clicked the cart you will see a summary - if you're happy with
what you've added you can click “Place all Orders” and this will process.
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e A window will pop up asking you to confirm your order submission.
e Click "Submit"

Confirm Order Submission

By submitting this crder you accept our Terms and Conditions

View Terms and Conditicns

Submit \ Close




How to view and order off

Your Planogram /Display

e The next screen that will automatically load is your order summary.
e Your order has now been sent to our Distribution team and will ship
within 2 business days.

Thank you for your order placed on the myHallmark ardering facility. Please ensure you retain the Order Number as your referénce should you have any queries regarding your order,
The total value of this arder is an approximate and final cost will be based on product availability and any applicable discounts or promotions at the time of order.

Below is a copy of your order.
Receipt Number: WS00002217
Customer Code:

Customer Mame:

Date: 13,/05/2022

Shipping Date: 16/05/2022

Shipping Group: Bulk Everyday

Season Design Pocket Description Quantity Amount
Everyday A400FRME50826 FEM/14 ECC BDAYMOTHERMUNM GOLD HEART 1 in.zz2

Total 1 inzz

Should you require any further information, please click here for our contact details.

Please note quantity (Cty) is in wholesale units and not individual retail singles

Print Finish

If you need any further assistance please don't hesitate to reach out to our friendly Customer Care team

mysupport@hallmark.com | 1800 729 999 (option2) |




