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If you need any further assistance please don't hesitate to reach out to our friendly Customer Care team 

mysupport@hallmark.com    |    1800 729 999 ( option 2 )     |



How to view our range of products
and place an order

 Open your web browser and go to 
 Enter your User name and Password
Click "Log in"

 www.trade.hallmarkcards.com.au

A window will pop up asking you to accept Terms of Access
Click "Accept"



You can now scroll through all of our products on the right hand side
If you wish to search for a specific product you can use the filtering tool on the left
E.g. If you use the Search bar and type “Dad”, all products with reference to Dad
will be shown.

To view our range of products click "Catalogue"

Filtering tool

In the filtering tool you can search by Product code or by specific product such as
      Card, Gift Bag, Roll Wrap etc.

From here you can add any item you'd like to your card by clicking the plus (+)
under the product.

KEEP IN MIND |  1 x unit refers to a Wholesale unit and contains up to 6 retail singles.



If you click on a product, this will open a window giving you more specific
information about that product. 
You can also add products to your order/basket from this screen by clicking
the “Add” button below the products details window.  
You can also scroll through other products by clicking on the left and right 
 arrows located at the bottom of the product details window.

KEEP IN MIND |  1 x unit refers to a Wholesale unit and contains up to 6 retail singles.



Once you’ve clicked the cart you will see a summary – if you’re happy with
what you’ve added you can click “Place all Orders” and this will process.

A window will pop up asking you to confirm your order submission.
Click "Submit"



The next screen that will automatically load is your order summary.
Your order has now been sent to our Distribution team and will ship
within 2 business days.

If you need any further assistance please don't hesitate to reach out to our friendly Customer Care team 

mysupport@hallmark.com    |    1800 729 999 ( option 2 )     |

How to view and order off 
Your  Planogram / Display


